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service monitoring that will inform
callers that calls on those lines may be
monitored for quality assurance pur-
poses. SSA will also continue to in-
clude information about telephone
monitoring activities in SSA brochures
and/or pamphlets as notification that
some incoming and outgoing SSA tele-
phone calls are monitored to ensure
SSA’s clients are receiving accurate
and courteous service.

(2) SSA employees authorized to lis-
ten-in to or record telephone calls are
permitted to annotate personal identi-
fying information about the calls, such
as a person’s name, Social Security
number, address and/or telephone num-
ber. When this information is obtained
from public service monitoring as de-
fined in §422.705(c), it will be used for
programmatic or policy purposes; e.g.,
recontacting individuals to correct or
supplement information relating to
benefits, for assessment of current/pro-
posed policies and procedures, or to
correct SSA records. Privacy Act re-
quirements must be followed if data
are retrievable by personal identifying
information.

(3) SSA will take appropriate correc-
tive action, when possible, if informa-
tion obtained from monitoring indi-
cates SSA may have taken an incorrect
action which could affect the payment
of or eligibility to SSA benefits.

(4) Telephone instruments subject to
public service monitoring will be con-
spicuously labeled.

(5) Consent from both parties is need-
ed to tape record SSA calls for public
service monitoring purposes.

(d) The recordings and records per-
taining to the listening-in to or record-
ing of any conversations covered by
this subpart shall be used, safeguarded
and destroyed in accordance with SSA
records management program.
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§423.1 Suits against the Social Secu-
rity Administration and its employ-
ees in their official capacities.

(a) Suits involving claims arising under
Titles 11, V111, and/or XVI. In cases seek-
ing judicial review of final Agency de-
cisions on individual claims for bene-
fits under titles 11, VIII, and/or XVI of
the Social Security Act, summonses
and complaints to be served by mail on
the Social Security Administration or
the Commissioner of Social Security
should be sent to the office in the So-
cial Security Administration’s Office
of the General Counsel that is respon-
sible for the processing and handling of
litigation in the particular jurisdiction
in which the complaint has been filed.
The names, addresses, and jurisdic-
tional responsibilities of these offices
are published in the FEDERAL REG-
ISTER, and are available on-line at the
Social Security Administration’s
Internet site, http://
www.socialsecurity.gov.

(b) Other suits. In cases that do not
involve claims described in paragraph
(a) of this section, summonses and
complaints to be served by mail on the
Social Security Administration or the
Commissioner of Social Security
should be sent to the General Counsel,
Social Security Administration, Room
617, Altmeyer Building, 6401 Security
Boulevard, Baltimore, MD 21235.

[70 FR 73136, Dec. 9, 2005]

§423.3 Other process directed to the
Social Security Administration or
the Commissioner.

Subpoenas and other process (other
than summonses and complaints) that
are required to be served on the Social
Security Administration or the Com-
missioner of Social Security in his or
her official capacity should be served
as follows:

(a) If authorized by law to be served
by mail, any mailed process should be
sent to the General Counsel, Social Se-
curity Administration, Room 611,
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Social Security Administration

Altmeyer Building, 6401 Security Bou-
levard, Baltimore, MD 21235.

(b) If served by an individual, the
process should be delivered to the mail
room staff in the Office of the General
Counsel, Room 611, 6401 Security Blvd.,
Baltimore, MD 21235 or, in the absence
of that staff, to any Deputy General
Counsel or secretary to any Deputy
General Counsel of the Social Security
Administration.

§423.5 Process against Social Security
Administration officials in their in-
dividual capacities.

Process to be served on Social Secu-
rity Administration officials in their
individual capacities must be served in
compliance with the requirements for
service of process on individuals who
are not governmental officials. The Of-
fice of the General Counsel is author-
ized but not required to accept process
to be served on Social Security Admin-
istration officials in their individual
capacities if the suit relates to an em-
ployee’s official duties.

§423.7 Acknowledgment of
process.

mailed

The Social Security Administration
will not provide a receipt or other ac-
knowledgment of process received, ex-
cept for a return receipt associated
with certified mail and, where re-
quired, the acknowledgment described
in rule 4(e) of the Federal Rules of Civil
Procedure (28 U.S.C. App. 4(e)).

§423.9 Effect of regulations in this
part.

The regulations in this part are in-
tended solely to identify Social Secu-
rity Administration officials who are
authorized to accept service of process.
Litigants must comply with all re-
quirements pertaining to service of
process that are established by statute
and court rule even though they are
not repeated in this part.
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PART 429—ADMINISTRATIVE
CLAIMS UNDER THE FEDERAL
TORT CLAIMS ACT AND RELATED
STATUTES

Subpart A—Claims Against the Govern-
ment Under the Federal Tort Claims
Act

Sec.

429.101 What is this subpart about?

429.102 How do I file a claim under this sub-
part?

429.103 Who may file my claim?

429.104 What evidence do | need to submit
with my claim?

429.105 What happens when you receive my
claim?

429.106 What happens if my claim is denied?

429.107 If my claim is approved, how do | ob-
tain payment?

429.108 What happens if | accept an award,
compromise, or settlement under this
subpart?

429.109 Are there any penalties for filing
false claims?

429.110 Are there any limitations on SSA’s
authority under this subpart?

Subpart B—Claims Under the Military Per-
sonnel and Civilian Employees’ Claims
Act of 1964

429.201 What is this subpart about?

429.202 How do | file a claim under this sub-
part?

429.203 When is a claim allowable?

429.204 Are there any restrictions on what is
allowable?

429.205 What
subpart?

429.206 What if my claim involves a com-
mercial carrier or an insurer?

429.207 What are the procedures for filing a
claim?

429.208 How do you determine the award? Is
the settlement of my claim final?

429.209 Are there any restrictions on attor-
ney’s fees?

429.210 Do | have any appeal rights under
this subpart?

429.211 Are there any penalties for filing
false claims?

is not allowable under this

AUTHORITY: Section 702(a)(5) of the Social
Security Act (42 U.S.C. 902(a)(5)); 28 U.S.C.
2672; 28 CFR 14.11; 31 U.S.C. 3721.

SOURCE: 69 FR 48768, Aug. 11, 2004, unless
otherwise noted.
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